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About Us

Our Vison

• To redress the imbalance in access to justice

Our Values

• Providing a safe, reliable and accessible legal service to all and displaying 
an appreciation of the diversity of the community

Our Mission

• To provide legal services to the socio-economically disadvantaged 
members of the community

Our Objectives

• To reduce the unmet need of the community through the provision of legal 
services;

• To provide practical legal training and supervised experiences for law 
students;

• To provide a range of volunteering and training opportunities to current and 
past students;

• To provide legal information and education to the community.
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President’s Report

I am pleased to report on the 
progress of Monash Law Clinics  
for 2018/19.

Last year I noted the opening of the CBD Clinic 
at Monash University Law Chambers. The Clinic 
accepted its first clients in July, 2018 and has 
gone from strength to strength. The initial areas of 
practice were in general law and family law. That 
has been significantly expanded by the opening of 
clinics specialising in trade, Australian law reform 
and anti-death penalty. Recently, there has been 
further expansion into the areas of modern slavery, 
climate defence and innovation and start-up. 

Both the CBD and Clayton clinics have continued 
to take an holistic approach to their work. That 
involves closely working in an inter-disciplinary 
setting with students from social work and 
interpreting. The two sites have assisted over 
2000 clients as of June, 2019 which is slightly 
higher than the number for the same period 
last year. Unsurprisingly, as a result of the 
unacceptable curtailment of legal aid funding, 
particularly in family law, it has been that 
jurisdiction which has required the largest single 
application of funds.

Another exciting innovation has been the 
introduction of “virtual clinics” for clients who are 
unable to attend the Clayton clinic in person. 
Those clinics are conducted on Tuesday 
and Wednesday evenings and have gained 
considerable traction. 

Both clinics held very successful stalls during 
Law Week in May, 2019 by which our work was 
publicised and received highly positive feedback 
for our current students and staff who conducted 
them.

Professor the 
Honourable Nahum 
Mushin AM, President

The 160 students who have undertaken elective 
units in our clinics are at the heart of this work. 
It is wonderful to hear the enthusiasm and 
commitment with which they approach it. 

They are learning in many areas. First, there are 
the practical skills of conducting files, interviewing 
and advising clients, preparing documents and 
the myriad of other requirements of what will 
ultimately be legal practice. But there are other 
equally important aspects. They must learn how 
to conduct themselves, how to act professionally 
and ethically and above all, to establish their own 
values of what makes a “good lawyer”. While they 
learn their ethical skills as a necessary part of their 
law course, the opportunity to put that learning 
into practice is invaluable. When that is put beside 
the “clinical guarantee” of which I wrote last year, 
we can be confident that we are producing high 
quality graduates who will make a significant 
contribution to whatever they turn their hands 
when they leave Monash.

Finally, let me say something about our academic 
and professional staff who make all this possible. 
Led by Clinics director, Associate Professor 
Rachel Spencer and Manager Tom Angelidis, 
we are very fortunate to have such expertise 
and commitment to the ongoing development 
and prospering of clinical education at Monash. 
I specifically include in that group the many 
volunteers who give so much of their time and 
expertise.

On behalf of everyone, thank you.

HAPPY BIRTHDAY MONASH LAW CLINICS MELBOURNE
Monash Law Clinics Melbourne turned one year old during the year. 
It was a very successful year with Generalist and Family Law clinics 
being joined by other clinics such as Anti-Death Penalty, Trade Lab and 
Australian Law Reform. Next year further clinics will be implemented 
with greater student numbers and many more clients. Happy Birthday 
Monash Law Clinics Melbourne with many successful years ahead.
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Director’s Report

For many clients, their contact with our legal 
service is the first time they have had to confront 
the legal system or it is the first time they have 
been able to access assistance. For many 
students, the relationship they develop with their 
clients is equally, if not more rewarding than 
refining their legal research and analytical skills. 
They are developing self-awareness, empathy, and 
reflective practice and in doing so, amplifying their 
emotional intelligence that will be so important in 
the legal profession of the future. Just as artificial 
intelligence is transforming scientific research, so it 
is transforming legal practice.

The successful legal practitioners of the future will 
be those who engage in ethical practice and who 
can talk to clients effectively and more importantly, 
listen to them. 

In the past year, our students have provided over 
3000 pieces of advice and assistance to more 
than 2000 clients at our Clayton and Melbourne 
Clinics. 

Within one year, level 11 of 555 Lonsdale Street 
in the Melbourne CBD city has become another 
thriving hub of activity, matching the Clayton clinic 
in the level of intensity of student focus and client 
demand. We are very proud of the new Melbourne 
Clinic which provides a stimulating space for our 
JD students to participate in the Professional 
Practice unit and widen the scope of the Clayton-
based service.

All of this work could not be achieved without 
the dedication of the supervising solicitors and 
the professional staff who form a cohesive 
team. This teamwork extends from Donna and 
all the reception staff who deal patiently and 
compassionately with scores of clients on a daily 
basis, on the telephone, by email and at the 
counter, to the countless hours spent behind 
the scenes by Tom and Kay, who manage the 
administrative logistics of running a busy legal 
practice and to the supervising solicitors who do 
so much more than check and assess student 
work. They guide and mentor students, forming 
strong bonds that often extend well beyond 
university. 

I am writing this in the week of the 
fiftieth anniversary of the moon 
landing. It was not very long after 
that momentous event that the 
Monash clinical legal education 
program started. 

Since those humble beginnings, the Clinic 
program has developed and expanded and today 
Monash Law Clinics are the heart of an audacious 
and ambitious program that guarantees a clinic 
opportunity to every Monash law student. Just 
as scientific research has changed the way we 
live over the past fifty years, changes in legal 
education have ensured that lawyers meet the 
challenges of serving citizens living in a world 
which has changed so much since Neil Armstrong 
uttered those famous words about a small step 
and a giant leap. 

The law changes slowly and giant leaps in our 
legal system happen rarely. But the small steps 
that are taken every day by our Clinic students 
and supervisors can and do change lives. Monash 
Law Clinics provide an opportunity for students 
to learn how they can use their skills in genuinely 
worthwhile ways which benefit not only clients, but 
whole families and communities. 

Helping a client to navigate the legal system 
produces a tangible benefit that students can see. 
The most rewarding part of my job is watching 
how students navigate the emotional terrain of 
developing empathy for a client and sharing a 
client’s satisfaction in the event of a favourable 
outcome. It is more challenging for students when 
outcomes are neither favourable nor expected, but 
their learning journey is equally enhanced as they 
discover depths of hidden resilience and tap into 
an inner strength that they may not have known 
was there.

In turn, our students pass on that confidence to 
clients who tell us that they deeply appreciate 
being listened to and being taken seriously. 

Rachel Spencer, 
Associate Professor
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Clinical supervisors have a unique skill-set, 
combining legal expertise, and the ability not 
merely to teach, but to recognise if a student 
needs extra assistance or encouragement. 

They have an energetic ability to inspire. At 
any time on any day at Monash Law Clinics, 
there will be a student sitting with a supervisor, 
sharing thoughts, discussing access to justice, 
deliberating over a client’s file, or perhaps devising 
a coping strategy for those days when things are 
tough. 

On Monday and Tuesday evenings, we welcome 
our volunteer supervisors who give so generously 
of their time at our volunteer clinic sessions. 
By both advice and role-modelling, clinical 
supervisors encourage all students to reach their 
full potential, taking one small step at a time. 

As scientists continue to strive to discover 
more, to explore further and to conquer hitherto 
impossible achievements, so too do lawyers 
endeavour to meet the challenges of living in a 
crowded, competitive world. 

The role of the lawyer and the pace at which 
the law can keep up with changes in society are 
the challenges that the legal profession currently 
faces. 

Law students today will work in a very different 
profession to the one that existed when Apollo 
11 landed on the moon. I am confident that their 
experiences at Monash Law Clinics will equip 
them for the challenge, and encourage and enable 
them to take a leap in the direction of their chosen 
future. 

Students and staff celebrating the start of another 
clinic period

Soup for lunch in the middle of winter

“In December 2018, two of our dearest friends were married. They did not want gifts for their 
wedding but instead wanted us to donate to two charities that were meaningful to them. The 
groom utilised Monash Law Clinics which assisted with some family matters previously and it was 
an extremely valuable service for him. We would therefore like to make a small donation to the 
Clinic instead of buying them a gift. If not for the help of the Clinic, he may not have been able to 
get to where he is now.” 

Monash Law Clinics Donor
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The end of the financial year provides 
an opportunity to celebrate the many 
Clinic achievements during the past 
twelve months and this has been 
succinctly articulated in other articles 
featured in this report. However it 
also provides the opportunity to 
reflect on what is working well and 
what can be done better. 

In order to assist with this assessment I have 
referred to the Evaluation forms provided by 
students at the end of their clinical placement. This 
covers over 130 students (Legal and Social Work) 
from both the Clayton and Melbourne Clinics. 

I have also referred to the Client Satisfaction 
survey undertaken in July 2018 which assessed 
whether client needs were being met and to what 
extent the Clinics are valued by users.

Below are some comments about what students 
liked about their clinic placement:

• Non competitive, collaborative nature of the 
clinic means you were never left in the deep end

• Great support network where I can make a 
mistake and not feel embarrassed

• Hands on practical experience where you had 
ownership of the client files

• Loved being exposed to real legal matters and 
being able to genuinely assist clients

• Challenging myself by building relationships, 
developing research and interview skills and 
gaining more confidence as a lawyer.

In terms of improvement, the general consensus 
was that very little had to change. The culture 
at both clinics allowed for students to quickly 
learn their craft and apply it both effectively and 
professionally in meeting client needs.

Many students also highlighted their apprehension 
when they first commenced at the clinic but this 
dissipated once they became more confident of 
their role and familiar with the learning environment.

From the clients’ perspective, the work of the 
clinics generally exceeded their expectations and 
they were extremely grateful for the level of service 
provided:

• Clients of Monash Law Clinics recorded a 
higher rate of positive statements related 
to service they received compared to the 
Community Legal Centre (CLC) average

• Clients of Monash Law Clinics recorded a 
higher level of agreement in recommending 
use of the Clinic compared to other clients 
across all participating CLC’s

• 93% of clients surveyed strongly agreed or 
agreed they were confident in the ability of 
Monash Law Clinics to assist them.

Some specific client comments were as follows:

• All the people I saw were very helpful, they 
supported me emotionally. It was very good 
and helpful. I am so happy I could go there.

• They were very thorough, didn’t rush me 
through the process, listened very well to my 
personal circumstances

• They just really did a lot for me. They really 
helped me beyond what I thought they could do

In summary, clients provided a very positive 
assessment of the services available through 
Monash Law Clinics. 

This is a clear reflection of the strong commitment 
made by staff and students to the values of the 
Clinic and to their willingness to assist others.

A big thank you to the professional staff for 
making it all run smoothly. Kay Jamieson and 
Donna Binios have been the key players in this 
regard with strong support from the casual staff. 
Thank you to Jess, Nathan, Ramona, Hollie, 
Carmen, Jono, Chyntia and Patricia.

Monash Law Clinics next year will undertake 
even greater and varied clinics. The challenge 
is to maintain this high level of performance and 
to build on our success. I am very confident this 
vision will be achieved.

Operations Manager

Tom Angelidis, 
Operations Manager

“When I first signed up for the Anti  Death Penalty clinic, I was excited to explore this completely foreign area of the law. It was an 
opportunity to develop legal skills within the safety of a supervised clinic. The clinic has delivered far beyond my initial expectations; 
I have learned not only about different jurisdictions’ positions on the death penalty, but also how to collaborate effectively to achieve 
a common goal. Reflecting back on my overall experience, and what this means for my future career, I have developed the skills 
to work within a team, and the confidence to implement my legal skills in real cases, and present and communicate information in 
an organised, informative and culturally sensitive way. Being exposed to internationally renowned experts in the anti  death penalty 
arena and a highly supportive supervisor has been invaluable to my personal and professional development, and the law has taken 
on much more significant meaning as a tool for change.” Tara O’Brien (Law Student – Anti Death Penalty)
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Supervisors – Professional Practice

There is long standing connection 
between clinical legal education 
and social justice. In clinics, skills 
teaching and social justice learning 
is integrated, creating many 
opportunities for educating students 
about lawyering towards social 
justice. 

Through community engagement (CE), students 
are taught values, skills and ethics of justice, all 
essential to ensure that social justice aspects 
of law and the legal system remain integral to 
clinical teaching. Some community engagement 
is incorporated within the legal service, where 
students undertake projects focused on education 
and community service. Others offer students 
opportunities to engage in outreach projects within 
the community where students examine the way 
law affects people and how they can respond, 
thinking critically about different ways that a lawyer 
can work to promote access to justice. 

At Monash Law Clinics Clayton (MLCC), students 
have been involved in a range of community 
engagement projects. We provide insight into a 
few of these projects.

Virtual Clinic at MLCC

In this CE group, students learnt about the risks 
and opportunities that technology can offer in 
legal practice. They worked on setting up a virtual 
advice clinic at MLCC to make innovative use of 
technology and assist with the provision of legal 
service. Focusing on social justice, the virtual clinic 
at MLCC provides an opportunity for technological 
systems to assist clients to access justice. In 
addition, the virtual clinic adds value to educating 
students about the technological advances 
occurring in legal practice.

This longitudinal project ran over two years with 
30 students contributing to setting up the virtual 
clinic. The initial groups researched technological 
changes happening in legal practice and provided 
an overview of what was needed to set up the 
virtual clinic. Later groups built on this research 
and looked at what technological measures 
could be implemented at MLCC. The final group 
of students worked on implementing the clinic, 
exploring the technology needed – clinic-website, 
links, uploading client documents. 

Since its inception, the Monash virtual clinic has 
been very successful, providing legal services 
to those clients who cannot attend Community 
Legal Centre’s (CLC’s) in person. Such clients may 
include those living in regional or remote areas, or 
cannot otherwise attend because of disadvantage 
and marginalisation. It operates similarly to more 
conventional services incorporating digital aspects 
in terms of the making of appointments, checks 
to avoid conflict of interest concerns and the 
sharing of documents and information to prepare 
the client for their ‘virtual appointment’. Through 
participation in the virtual clinic, students learn 
that access to justice issues attach to almost 
every client, enabling students to reflect on why 
the legal needs of clients and communities are 
not being met, or how they can be better met. 
The Monash virtual clinic has been designed as a 
flexible framework for service delivery as well as 
for teaching students about access to justice, the 
changing nature of legal work and the parameters 
of professionalism.

Wellbeing at MLCC 

The Wellbeing CE group explored the 
interconnection between mental health and legal 
education, particularly in the context of clinical 
legal education. The aim of this project was to 
explore how mental health can be improved 
within the context of Monash Law Clinics, with the 
ambition that these notions could be implemented 
within the wider legal sector. This objective reflects 
the dual focus of clinical legal education: social 
justice – by exploring the issues surrounding 
mental health in the legal sector, which may 
impact on the quality of services delivered to 
clients; and education: educating students as to 
the dimensions of wellbeing and how physical and 
mental wellbeing can impact the lives of students 
and legal practitioners.

This project was a longitudinal project, taking 
place over a number of clinical periods.

To date five student groups have been involved 
in this CE project. Over the course of nearly two 
years, students have explored different aspects of 
well-being with a view to transforming their own 
awareness into a research agenda. They have 
considered their experiences during the Unit and 
related their thoughts on wellbeing in clinical legal 
education. 

Jacqueline Weinberg, 
Professional Practice 
Supervisor

Fay Gertner,  
Practice Manager
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Students have organised wellbeing activities 
at MLCC, when dedicated time is set aside 
to encourage students to relax, unwind and 
get to know each other outside of the student 
workrooms in a casual setting. Each event (known 
as the ‘cake club’) features a “wellbeing activity” 
for students to participate in. Some of these 
activities have been colouring in, a visit from Boof 
(therapy dog), meditation, and a guest speaker on 
wellness.

Students have also proposed to research around 
wellbeing in clinical legal education and in legal 
practice. The aim of this research is to develop 
strategies to be implemented within the clinical 
program and provide transferable skills for 
students within the legal profession and beyond. 

The Wellbeing student committee has taken 
over from the CE group to ensure our students 
continue to benefit from their student experience 
while engaging in the clinical program. 

Father Bob Maguire Foundation  
– Legal Outreach

One of the long running CE groups at MLCC 
is the Legal Outreach Program, which is run 
in conjunction with the Father Bob Maguire 
Foundation, located in South Melbourne. Father 
Bob is a well-known figure in Melbourne known 
for his outspoken comments in relation to the way 
in which government and society interact with 
disadvantaged members of the community. 

This Legal Outreach program is designed to be 
responsive to people’s needs. Students attend 
community dinners on a regular basis, and are 
encouraged to bring along other students and 
family members – to serve food, chat with, and 
spend time with those who attend the dinners. 
Attendance at these dinners is just one way for 
students to meet and gain a little insight, develop 
compassion and empathy for people who are 
doing it hard – who are perhaps homeless; 
suffering from health problems; from an addiction 
or addictions; or just trying to get by on Newstart. 

Supervisors – Professional Practice

Students involved in one of the regular Wellbeing activities
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The meals are all freshly cooked and prepared by 
volunteers and served by volunteers. It is a meal 
to be shared across the community. 

The students are encouraged to build trust 
through their involvement in the community meals 
and talk to people at the meals and gently enquire 
if they need any assistance. Students see clients 
for specific legal issues, by appointment, on a 
Friday morning, at the Father Bob warehouse in 
Gladstone St, South Melbourne. It is an informal 
space and familiar to the community who often 
come to the warehouse to see Father Bob or 
access the free food pantry. We have provided 
assistance over the years for a variety of matters 
including intervention orders; infringements; and 
criminal charges, which require attendance at 
Court. 

We have had access to funding from our Litigant 
Support Fund, funds provided by Fiona Geminder 
from the Pratt Foundation, a former student, who 
has provided monies so we can directly assist 
clients and for which we are very grateful.

Our clients and volunteers and law students come 
from a diverse range of backgrounds. We have 
extended our involvement on an informal basis 
with Father John from St Lukes Anglican Church 
on Dorcas St, South Melbourne and we will see 
any people who Father John thinks might benefit 
from some legal advice.

Students are encouraged to appreciate that it 
is both challenging and an honour to be able 
to be involved so directly and intimately with a 
community of people – and to be able to do good 
with the skills and the privilege that a law degree 
gives them. 

The law students who have recently been involved 
in the CE project have created the “bobcat” – 
podcast that discusses their impressions of key 
aspects and their reflections on their involvement. 
If anyone reading this is interested in listening to 
the “bobcast”, please contact Fay.

Royal Commission CE group 

The Royal Commission CE group is in its infancy, 
starting in March 2019. As a result of the plethora 
of Royal Commissions that have been called in 
recent times, students involved in this project have 
been encouraged to learn from a legal perspective 
what a Royal Commission does. The students 
are looking at Royal Commissions in general and 
specifically at the Royal Commission into Aged 
Care Quality and Safety (Commonwealth).

The initial aim of this CE group was for students 
to develop an understanding of what Royal 
Commissions are; how they are established; 
what constitutes a Royal Commission; who are 
the participants; purpose and function; how they 
operate; the powers; the terms of reference; 
limitations and outcomes. 

Students are focusing on these broad aspects of 
Royal Commissions and then specifically looked at 
these issues in relation to the Royal Commission 
into Aged Care Quality and Safety (Aged Care).

Armed with the information and research derived 
from their initial understanding, students will 
analyse the key issues, and what role MLCC 
can play in assisting clients or members of the 
public who may be affected by the issues being 
examined by the Royal Commissions. 

This group has much potential and it is yet 
unrealised as to what it might look like in the 
future and how it might further evolve. Students 
have come to realise the extent of the need 
for information and assistance with accessing 
information to guide individuals through the 
system.

Students interviewing a client via Virtual Clinic
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The Family Law Assistance Program 
(‘FLAP’) has continued to develop 
in the year 2018–2019. It has been 
a time of consolidation and refining 
following all the hard work that was 
accomplished in the previous year 
with the incredible work of Dr Adiva 
Sifris. 

The program is now in its 20th year and continues 
to be one of the most popular programs for our 
students. Ms Irene Apap has continued to be 
one of our supervisors. She was joined by Dr Ann 
Wollner late last year. A very big thank you to Ann 
and Irene for their hard work and dedication.

The Family Law Assistance Program

The program has been operating since April 2000. 
It was set up to assist litigants in person with 
their court matters. Today the program continues 
to assist people who do not qualify for legal aid 
funding and yet cannot afford a private solicitor. 
The aim is to catch those people who literally “fall 
between the cracks”. Our program is based in our 
Clayton Clinic which is situated only 15 minutes 
from Dandenong in the South Eastern suburbs. 

Our clients come from diverse cultural 
backgrounds and often English is not their first 
language. The family law issues range from 
children’s matters to property matters.

There are three sessions per week, on Tuesdays, 
Wednesdays and Fridays. There are about six 
to eight new clients usually booked in for advice 
only. The students interview clients on their own 
and provide advice after consulting with their 
supervisor. Ongoing case work is generated from 
these clients depending on whether they fit in to 
our “guidelines” and whether the Program has 
capacity to take on new clients.

Family Violence

Family violence continues to be a big issue in 
our society. Family violence exists irrespective 
of culture, ethnicity, class or financial status. It 
permeates the fabric of our society and is ever 
present in family law matters. Family violence is 
an issue for most of the FLAP clients. As such 
FLAP has referrals from Victoria Legal Aid, family 
violence organisations and the Family Advocacy 
Support Service as well as private practitioners. In 
order to enhance the students’ understanding of 
family violence, the students visit the Dandenong 
Magistrates’ Court to observe how the Court 
deals with Intervention orders.

Professional Practice Law 4330 
(Family Law Assistance Program)

Sylvia Maramis 
FLAP Supervisor 
and FLAP Practice 
Manager

Student Varsha Nayak presenting her case at Dandenong Magistrates' Court



MONASH LAW CLINICS Annual Report 2018 – 2019 13

Duty Lawyer Service at the Dandenong 
Federal Circuit 

Each Monday a FLAP group (on a three-
week rotating basis) attends the Dandenong 
Federal Circuit Court where they provide a Duty 
Lawyer Service under supervision. They work 
collaboratively with the Family Advocacy Support 
Service (FASS) partners and Court staff to offer the 
best service possible. The FASS partners include 
Victoria Legal Aid, Peninsula Community Legal 
Centre, WAYSS and Relationships Australia. We 
are grateful for their continued support. A thank 
you must go to the Registry Manager Federal 
Circuit Court Dandenong, the Federal Circuit 
Court judges as well as their Associates for their 
continued support. A special thank you also to Ms 
Hilary Molinia from VLA (Project Manager). 

Integrated Learning – Multi disciplinary clinic 

The FLAP students continue to work with the 
social work students. Our Law students interview 
clients jointly with the social work students. This 
approach recognises the multi-faceted nature 
of family law. It is a recognition that family law 
issues are not simply legal problems. Family law 
presents other issues including mental health 
issues, financial issues, housing issues and 
other concerns which need a multi-disciplinary 
approach. In that regard the integration of social 
work students in to our program provides an 
opportunity for learning which is multi-faceted. 
A big thank you to the social work supervisors 
Maura Bevilacqua and Sonali Owen and to their 
amazing students. 

Our Students

FLAP is an integral part of the Clinical Guarantee 
Program. The aim of FLAP is to ensure that 
students learn practical legal skills in the family law 
area. In effect they are “learning by doing”. They 
gain skills in interviewing clients, managing clients 
and their expectations. They run files including 
learning to write letters and make proper file 
notes. They speak to clients on the phone. 

They also learn to draw up legal documents 
including Applications and Affidavits. They draw 
up Consent orders and other court documents. 
Our students get feedback from their supervisors 
and guidance on how to improve their work. 
They are encouraged to reflect on their work 
and enhance their learning. Essentially, our 
students learn how to conduct Family Law files 
with real clients and real Family Law issues. 
The opportunity for learning is invaluable. The 
clients benefit from the assistance and the advice 
which they receive. Without this assistance, our 
clients would face serious difficulties advancing 
their case. Our students and our clients are very 
fortunate to have the Clinical Guarantee that 
Monash University offers.

The practical learning is enhanced by a Seminar 
Program including seminars on Ethics, Family 
Law Basics, Family Law Procedure as well as 
a Seminar on Family Violence. In addition our 
students do a research essay on a topic of their 
choice which springs from an issue in a case 
they may have come across. The practical skills 
are brought together in the research essay. This 
encourages students to think critically about what 
they have been learning and to enhance their 
research skills.

A big thank you to our hard working and 
dedicated students. 

Our Supporters

 Our program would not survive and thrive 
without the support offered by the Clinic Staff 
including Rachel Spencer our Director, Fay 
Gertner our Practice Manager, Adiva Sifris who 
has been instrumental is supporting FLAP as the 
Convenor, Tom Angelidis Operations Manager, 
Kay Jamieson, our office Manager and Donna 
Binios our Receptionist. Thank you to all. Finally 
the biggest thank you goes to the Law Faculty 
who support our program and particularly our 
Dean Bryan Horrigan and our Associate Dean of 
Experiential Education Dr Jeff Giddings and the 
Manager of Experiential Education, Ms Melissa 
Fletcher.
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Law Week is an initiative by the 
Victorian Law Foundation (VLF). It 
is a week-long festival held in May 
every year, which aims to demystify 
the legal system for the general 
public.

The Courts open their doors for tours, mock trials 
are held, the Court Library is open to the public 
and many within the legal sector partner with the 
VLF to help organise, participate in or stage their 
own events.

This year the Monash Law Clinics hopped on 
board to help make Law Week bigger and better 
than ever. 

“Unlock Your Law” was the general theme, with 
colourful banners flying around the CBD and 
Federation Square, where the central “Law Hub” 
was located. The Monash Law Clinics Melbourne 
shared a stall with the VLF on Monday and 
Thursday of Law Week at Federation Square.

JD students Zara, Filip, James and Jasmine 
attended the Law Hub stall over both of these 
days, with Jenn Lindstrom supervising on both 
occasions.

It was a fantastic opportunity for the JDs to 
network with various other organisations in the 
industry and to engage with the public to provide 
general information on common legal issues and 
legal services available, including promoting the 
services of the Monash Law Clinics. 

A second stall

Fountain Gate Shopping Centre was a prime 
regional location for the Monash Law Clinics to set 
up a second stall for Law Week. The area around 
Narre Warren/ Cranbourne is a high growth 
corridor and many of our existing clients reside in 
or close by this region.

The Concierge at Fountain Gate kindly provided 
us with a free community site – a compact little 
booth positioned (perfectly!) just outside Jamaica 
Blue coffee shop.

Professional Practice students and Supervisors 
from Monash Law Clinics Clayton were rostered 
on across two days – Tuesday 14 and Wednesday 
15 May 2019.

Whilst we did not get the anticipated flow of traffic 
at the shopping centre, there were a number 
of people over the course of the two days who 
stopped to have a chat, ask about our service and 
grab a brochure or two. 

One customer in particular had seen us on the 
Law Week Calendar of events and believed we 
were operating a legal clinic from the booth. She 
arrived with a shopping trolley full of documents 
for some very complex matters and whilst they 
were outside the scope of the Monash Law 
Clinics, we were at least able to provide her with 
some guidance on where to go next.

Overall, it was a fabulous effort by all and a great 
introduction to future involvement in Law Week. 

Many thanks and much appreciation to the 
students and staff who volunteered their time – 
Daniel, Penny, Lucinda, Michelle, Regina, Zara, 
Filip, James, Jasmine, Jenn, Sylvia, Fay, Irene and 
Rachel.

Law Week 

Kay Jamieson 
Administration Officer
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ABN 90 901 523 080
Reg. No. A31

Monash Law Clinics
60 Beddoe Avenue 
Clayton VIC 3168  

Level 11, 555 Lonsdale Street
Melbourne VIC 3000

Telephone: 1800 860 333
Facsimile: (03) 9905 1113

Business Hours: 9am – 5.00pm Monday to Friday

MONASH LAW CLINICS CLAYTON

Monday 9.00am – 4.00pm Family Law Assistance Program  
Duty Lawyer Service @ Federal Circuit Court Dandenong

1.00pm & 2.30pm Generalist Law

Tuesday 9.30am & 11.00am Generalist Law

1.00pm & 2.30pm Family Law Assistance Program

6.30pm  Volunteer Program – Family Law advice

Wednesday 1.30am & 3.00pm Family Law Assistance Program

6.15pm & 7.15pm Volunteer Program – Generalist advice

Thursday 1.00pm & 2.30pm Generalist Law

Friday 9.30am & 11.00am Family Law Assistance Program

MONASH LAW CLINICS MELBOURNE CBD

Monday 9.30am & 10.30am Generalist Law

9.00am – 5.00pm Trade Lab Clinic

Tuesday 9.30am & 10.30am Family Law

Thursday 9am – 5pm Anti-Death Penalty Clinic

Appointment times are subject to change

Appointment Times
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Statistics

Services by areas of Law

Funding
1 July 2018 – 30 June 2019
Monash Law Clinics Inc. gratefully acknowledges Monash University Law Faculty 
and the following organisations for their funding support:

VICTORIA LEGAL AID
Commonwealth Government
Generalist $251,290

State Government
Generalist $24,823

The Pratt Foundation $50,000

Number of services by problem type
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Property in marriage

Divorce

Parenting plan

Child contacts or contact orders

Road traffic and motor vehicle offences

Govt/admin issues relating to fines

Family or domestic violence order

Motor vehicle accident

Property de facto

Motor vehicle property damage

Family or domestic violence

Motor vehicle – other

Child residency

394

295

277

155

138

108

107

87

87

67

64

61

58

Legal advice services 
by areas of law

Criminal law by 
legal advice matter

Family law by 
legal advice matter

Civil law by 
legal advice matter

31% Civil law
12% Criminal law
57% Family law

18% Other offences
7% Theft and related offences
76% Traffic and vehicle 

regulator offences

4% Child support
16% Divorce de-facto separations/annulment

4% Domestic/family violence

37% Family law property
4% Other family law problem type
35% Parenting arrangements

10% Consumer
14% Credit and debt

11% Domestic violence
protection orders

6% Motor vehicle
property damage

34% Other civil law

15% Housing
2% Social security

9% Neighbourhood 
 disputes

1 July 2018 – 30 June 2019

Clients

Total Number of Clients 2168
New Clients 1763
Repeat Clients 388

Legal Advice

Total Number of Legal Advices Provided 2192
Referrals  30

Casework

Total Cases Open during Period*  659
Total Cases Closed during Period* 557
Total clients seen at Dandenong  
Federal Circuit Court 190

Non-Casework Projects

Community Legal Education  2

*Data effected by changes to internal operating model at 
commencement of the financial year.
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Members of Staff 
Jeff Giddings Associate Dean (Experiential Learning) 

Rachel Spencer Director, Monash Law Clinics

Fay Gertner Practice Manager, Monash Law Clinics Clayton. LAW4328 Professional Practice Supervisor

Jennifer Lindstrom Practice Manager, Monash Law Clinics Melbourne and Principal Lawyer

Renata Alexander LAW4328 Professional Practice Supervisor

Annette Antolino Bookkeeper

Adiva Sifris Law 4330 Professional Practice Supervisor (Family Law Assistance Program)

Ann Wollner LAW 4330 Professional Practice Supervisor (Family Law Assistance Program)

Maura Bevilacqua Social Work Supervisor

Sonali Owen  Social Work Supervisor 
(nee Wijesinghe) 

Sylvia Maramis LAW 4330 Professional Practice Supervisor (Family Law Assistance Program) 

Irene Apap  LAW 4330 Professional Practice Supervisor (Family Law Assistance Program) 

Kay Jamieson Administration Officer

Jacqueline Weinberg LAW5050 Professional Practice (JD) Supervisor 

Ross Hyams LAW 4328 Professional Practice Supervisor 

Vicky Kordouli LAW5050 Professional Practice (JD) Supervisor

Sara Kowal Professional Practice Supervisor (JD) Anti-Death Penalty 

Melissa Fletcher Manager, Experiential Education

Tom Angelidis Operations Manager

Caroline Henckels Professional Practice Supervisor (JD) Trade Lab 

Ruthran Selvaratnam Casual reception

Donna Binios Receptionist

Nathan Wood Casual reception

Jessica Kwong Casual reception

Carmen Wu Casual reception

Ramona Long Casual reception

Hollie Curtis Casual reception

Chyntia Wibowo  Casual reception

Jonathan Wong Casual reception

Patricia Bordos Casual reception

Monash Law Clinics Board
Nahum Mushin President

Guillaume Bailin Vice-President

Alan Shanks Secretary

Jeff Giddings Treasurer

Jane Prior Committee Member

Kathy Ilott Committee Member

Melissa Fletcher Committee Member

Rachel Spencer Committee Member
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Professional Practice Students 
Thea Mary Casy Julia De Martinis Avril Green

Nuo (Loretta) Chen Steven Dickson Ninad Kulkarni

Alexandra Kersey Pei Foo Gordon Lai

Carly Tess Lusk Kristopher Millington Penny Toniolis

Brendan Martin McGarry Simon Tran Michelle Bluzer-Fry

Julian Max Hocking Deanna Apostolopoulos Paige D’Souza

Adem Abdullah Jaylil Ahmed Bita Mozafari Harry Martin

Kate Alice Mililli Christine Nikolakakis Regina Nguyen

Yosef Zvi Pinkus Phi Tran Sarah Tan

Magnus Patrick Ross Kate Walker Alexander Barry

Geraldine Chan Sarah Kasner Melanie Black

Amy Louise Gilbertson Nitaya Nicholson Zoe Chan

Lily Khanh Hoang Subiksha Ramesh Varsha Nayak

Jonathan Jia Sern Wong Navina Samual Natalie Ryan

Elissa Xu Avraham Tatarka 

Professional Practice  
(Juris Doctor) Students
Donald Betts Esra Akamci Andrea Mizzi

Jacqueline Craven Jaffa Goebel Withers Cindy Monley

Dragana Oluic Filip Nowak Frank John Lawrence Jessica Heron

Nicholas Fiore Raso  Caroline Fazakas Marianne Phan

Nur Zahirah Ismail Tiffany Bao Thy Nguyen Jessica Coles-Black

Timothy Weller Joshua Wildey Natasha Danielle Paige 

Nellie Goldsworthy Jessica Crawford Jane Holford

Elly Maclean Royston Ariella Stephenson Safia Walid Kamal Eddin

Mashi Rasmira Peiris Nathan Spiegel  Chyntia Wibowo 

Danielle Miethke James Coulter Nerida Brookes

Gordon Tan Thi Minh Tam Pham Oliver Anderson

Jasmine Lauren Meurs Tharindu Shawn Nicole Anastasia Farnell

Tasha Lloyd Nethmi Vindula Perera Mark Di Donato

Thirmadura Mendis

Social Work Placement Students
Pei Zuo Harman Poonia  Benjamin Dunn

He (Max) Han Sayak Khan Ratul Divya Kumpiluthotty

Liseth Johanna Llumiquinga Vargas Yiran Emma Zhang Yilun Shang 

Maribel Rios Calderin Mingchen Yuan  Ted Ferreras 

Pearl Dalton Chao-Jan (Elvis) Chung Wenyu Zhang 

Diana Abrahams Chaofan Zhang Peilan (Winnie) Tong 

Zhenyu Lei Zheng (Chris) Lin Julia Harrison 

Marie (Sophie) Deenmamode Nga Vu Tuyet (Anna) Doan Zhuaran (Betty) Wang 

Sumitra Karki Jiongwei Chen Kelly Hiu 

Yuru (Nancy) Yao Pich Yorn Qiming (Kimmy) Li  

Ka Man (Mandy) Wong Lingxi Kung
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The Hon. Michael Kirby (Justice of the High Court 
Australia) visiting Monash Law Clinics and chatting 
with some of the students (Emma Niere and James 
Simpson). 

Introduction to Family Law 
Placement Students
Emma Catherine Bannister Ruolin Ma  Laura Zolis

Daniel Levenda Freeman Georgia Elizabeth Loomes Talia Slonim

Lucinda Lim Varalika Vashishtha Edward Kline-Marantelli

Kimberley Ngyuyen Thea Bouzounis Ron Su

Deborah Harrington Supipi Amarasekera Luca Ghiani Nuzzo

Chantel Rose Jaterelos Sarah Kay Gabrielle Grech

Justin Kaiming Lee Duy Nguyen Jenny Nguyen

Keh See Ng Rebekah Politis Brooke Caulfield

Eric Tu Bianca Pontelandolfo Daniel Winter

Patricia Bordos Nathan Haynes Sarah Robinson

Emina Hidic Sara Kaltmann Elsie Francis

Callum James Mcleod Tatyana Solovyova Sophie Pinkus

Naomi Lee Melvyn Zhan Hong Yapp Carlyna Yap

Courtney Heather White Sophie Steele  Shannen Bethune

Volunteer Program:  
Tuesday & Wednesday Night 
Supervisors

Kristy Fuge Annelis Bos Amanda Graham

Alisha Edwards Tim Gough

Student Mentors 

Phoebe Ng Claire Lawler Jessica Steele

Jonty Brooking  Nikolas Riegler Carla Massaria

Shaan Boolell Nicole Clark Michelle Freilich

Daniel Kieltyka Alexander Norrish Rachel Collins

Grace Hurley Richelle Al Kian Gemma Patellas

Scott Gan 

Student Mentees

Nikki Bundock Fawhad Nazeri Mia Steward

Luke Marin Valerie Ong Sarah Tan

Jaffa Withers Michaela Glass Daniel Winter

Talia Slonim Stephen Dickson Matthew Ung

Jonathan Dong Sarah Kasner Helen Nguyen

Michelle Yuan Stefanie Nortije Merryn Cagney

Jacob Beshara Maya Patel Natalie Hayman

Virtual Clinic

Phoebe Ng Kai Chee
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Family Law Assistance 
Program Volunteers 
Anne Poulsen Melvin Yapp Joel Nixon

Kimberley Nguyen Vishmitha De Alwis Amishaa Nagar

Renee Tan Patricia Bordos Justin Lee

Lucinda Lim Bronson Duong Georgia Loomes

Supipi Hasara Amarasekara Brooke Caulfield Kehsee Ng

Jasminder Kaur Julia De Martinis

Work Experience Students
Gobi Jegarajasingham Zoe Lettas Yin Minn

James Phan Cameron Webster Isabella Rosa

Annabel Oborn

Foundation of Law Students
Olivia Dimovski Aristea Baillie Kelsey Skeggs

Skye Lu Daniella Cosentino Gemma Trip

MonqiueLustig Monique Scalzo Ayathma Withanage

Yu Xuan Peh Miles Busfield

Anti-Death Penalty Clinic Students
Lulu Banay Narida Ear Megan Gillett

Ninad Kulkarni Tara O’Brien Elsie Richardson

Justine Rizzo Joseph Friedman Emily Brownstein

Emily Muir Timothy Peyton Cynthia Van

Ella Casey Emily Clapp

Trade Lab Clinic Students
Patrick Ambani Vincent Lee James Davy

Joel Nixon Stefana Doslo Jessie Sun

Kai-Yang Anthony Goh Myoori Seevanayagam Melvyn Yapp

Rose Hailey Maloney Xhanti Wong Aashritha Kumar

Maria Artemenko



 MONASH LAW CLINICS Annual Report 2018 – 2019 21

Law Reform Clinic Students
Christopher Bold Jessica Zhao Hannah Macpherson

Interpreting Students
Erin Scott Huimin Chen  Wenhui He

Mengjue Wang Carrie Ye Shanshan Lin

En Jia Chee Yukia Qiao Huining (Louisa) Ouyang

Rebecca Batelaan Ha Rim Oh Laura Chevis

Shuk (Sophia) Tsang Rachel Coulthard Xiaoning Zhao

Staff and students enjoying lunchtime activity
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Student Reflections 

Jacqueline Craven 
Juris Doctor

Reflective Journal 
As my placement at Monash Law Clinics 
Melbourne (MLCM) comes to a close, I find myself 
genuinely feeling sad that I need to handover 
my cases and leave the clinic. This has without 
a doubt been one of the most rewarding units I 
have ever taken throughout my six years of study. 
My time at MLCM has been filled with fun and 
excitement, but it has also been an eye opening 
experience which has exposed me to the many 
challenges faced by both lawyers and their 
clients, particularly those who are vulnerable and 
seek the assistance of a community legal centre. 
MLCM has never felt like work, and I believe it is 
because I have simply enjoyed it so much that I 
always want to come in and work on my cases. 
Of course, not every case is a dream, and I have 
encountered some difficult personalities, but I 
am confident in my abilities as a result of this 
experience. 

Skills
Professional Practice has not only taught me 
extremely valuable skills, but it has also given 
me confidence in my abilities and my natural 
instinct. During the orientation session, I identified 
communication and case management as two of 
my goals for LAW5050. I believe I have had the 
opportunity to develop both of those skills. 

Letters
Communication is crucial to a lawyer’s success 
– Colin James goes so far as to say ‘you will
not be a successful practitioner unless you can
communicate the law effectively in writing to the
person who must read and act on your letter or
document.’1 Each day at MLCM was filled with
writing letters to various people, and I imagine this
is similar in private practice. The art of letter writing
and communicating on paper is a crucial skill to
develop, and has been recognised as ‘an integral
part of any professional training.’2

When I first began LAW5050, I took the time to 
second guess all of my decisions, and I did not 
feel confident in the content of my letters, for 
example. I am grateful Renata was able to take 
the time to work through my letters with me by her 
side, so that she could ask me questions and give 
me advice I could implement instantly. I have learnt 
that a letter needs to sound professional, but I 
need to remember who my audience is, meaning 
it is most often not effective to fill it with legal 
jargon and technical terms. I did have one client 

who was an Immigration Lawyer, so when advising 
her of her next steps to the Magistrates’ Court, 
I was able to adapt my letter to accommodate 
her knowledge of the legal system. This was a 
rare occurrence though, as I always reminded 
myself that ‘what works for one letter or document 
or type of reader or purpose may not work for 
another.’3 Overall, I learnt how to write letters in 
a way which sound professional, while still being 
easy to read and understand. I believe I found a 
good balance between a professional tone and 
not sounding too much like a ‘lawyer’. 

I also learnt that each letter needs to have a 
purpose, which often needs to be clearly defined. 
For example, if I want a client to contact us or to 
take some further action, this needs to be clearly 
stated. Renata prompted me by asking ‘what do 
we want them to do?’ and it is something I ask 
myself when writing letters. Having this simple 
question repeated to me demonstrated that I 
cannot assume anything – I cannot assume a 
client will understand that she cannot drive on 
her cancelled licence or else she may face further 
penalties, Court appearances and a period of 
imprisonment, unless I clearly outline this in no 
uncertain terms. Likewise, I cannot assume the 
Courts or some other agency will understand why 
I need two hearings to be consolidated unless I 
expressly describe the circumstances. I learnt that 
providing information which hopefully will answer 
any further questions the recipient will have was 
the most efficient way to communicate with other 
people. 

For instance, if I wrote a letter and did not include 
all of the details, it may take an agency a week to 
respond to me asking for more information, which 
simply causes delays. I learnt that if I could include 
that information in the first instance, everything 
operates more smoothly. 

I now have confidence in my letter writing abilities, 
to the point that I actually enjoy writing them. In 
a previous job, where I did not have the support 
of amazing supervisors to guide me, I was not 
confident and it took me a substantial amount of 
time to write letters. I fell into the habit of second 
guessing every word I used, and this made the 
process slower and reduced the quality of my 
letters. Now, I have the confidence and ability to 
quickly write a letter containing all of the important 
details and outlining what I need. I believe even 
though I am not spending as much time drafting 
my letters, their quality has improved thanks 
to support from supervisors which created this 
confidence and belief in my ability. 

Jacqueline Craven 
Juris Doctor



 MONASH LAW CLINICS Annual Report 2018 – 2019 23

Other forms of writing
I was fortunate enough to be required to draft 
a variety of different legal documents, including 
a Statutory Declaration and multiple briefs to 
barristers. The confidence I developed writing 
letters to clients and other related parties also 
allowed me to confidently tackle other forms of 
legal writing which are ‘different in terms of format, 
component parts, audience, and tone.’4 Where I 
did not know how to write a Statutory Declaration, 
I was able to research and find a template from a 
reliable source. I also found it useful to look at past 
students’ draft briefs to guide me in writing my first. 

I attended Court with one of my clients and was 
able to see firsthand how the barrister relied 
heavily on the brief I had prepared. I realised how 
important it is that they are clearly organised and 
arranged, so the relevant information is easy to 
locate. I have taken this into consideration for the 
subsequent briefs I have prepared. 

Case management
Being in charge of a number of different cases, 
all requiring differing degrees of attention and 
different skills, has allowed me to develop both my 
time and case management skills. MLCM required 
us to know multiple cases inside and out, while 
also managing a variety of different deadlines. 
Having this responsibility has highlighted to me 
that it is useful to keep a running ‘to do list’ so I do 
not forget any tasks, and to also try and complete 
my work as soon as possible. For example, if I 
need to write a letter, I try to write it straight away 
so that it is a task completed that I do not need to 
worry about on another day. Further, I always tried 
to have my files notes completed on the same 
day as the interview or the phone call, so that 
important information was not forgotten.

I also learnt, after having to contact Fines Victoria 
multiple times, that I will likely be on hold for an 
extended period of time. Rather than have this as 
wasted time, I always took this as an opportunity 
to write file notes or other simpler tasks. 

Administrative duties
I know many of the other students did not like the 
extensive administrative procedures in place at the 
MLCM, but I really appreciated them. After working 
in a previous job in what could only be described 
as complete chaos in comparison to MLCM, I 
understand the need for good administration. Once 
I got myself into the habit of saving everything as a 
PDF, I learnt it was easier to update the client folder 
as I created files, rather than to leave it to the end 
when I was closing a file. 

Difficult days and clients

Not every day and not every client could be ‘easy’, 
and many were difficult. I found that while certain 
clients were more difficult than others, on the most 
part, I reminded myself that I can only provide 
assistance if the client also helps themselves. 
Even on the difficult days, I still enjoyed my time at 
MLCM. 

I had a variety of difficult clients, and their 
difficulties varied. One current client who has an 
upcoming court date, is no longer responding to 
any correspondence, whether that be phone calls, 
text messages, emails or letters. 

This is particularly frustrating because Justice 
Connect have agreed to assist us in organising 
pro bono legal representation. I know this client 
struggles with mental health issues, and these 
particular vulnerabilities are encouraging me to 
try and reconnect with him. Coming to terms with 
the fact that sometimes there is only so much we 
at MLCM can do to assist was a steep learning 
curve, but I believe that is an important lesson. 

I found the clients who were not an active 
participant in their own situation very difficult. For 
example, I often got the impression my client who 
was charged with drink driving on a suspended 
licence would have rather stuck her head in 
the sand than provide me with assistance. This 
was particularly difficult when we arrived to the 
Magistrates’ Court to discover there was a whole 
separate charge sheet and a range of other 
offences the client had never mentioned to us 
before. I find it difficult to understand why clients 
withhold information like this, when it would be 
much better for us to know from the beginning. I 
then have to remind myself that it is probably an 
achievement for certain clients that they have even 
reached out to a service such as MLCM at all. 

This prompted me to manage my expectations 
of each individual clients, and remember that 
I cannot compare one client to another, or to 
myself. 

Overall, I still enjoyed the experience and I am 
glad I learnt how to adapt my approach to match 
different clients and different situations. 
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Easier days and clients
The clients I found the ‘easiest’ to help were those 
clients who had a realistic expectation of how 
MLCM could assist them. These clients knew 
how to manage their expectations and knew that 
they needed to be a good client in order for me 
to be a good ‘lawyer’. One of these clients was a 
lawyer herself, and had done everything within her 
own power to resolve her situation before turning 
to MLCM. This client knew she would likely have 
to go to the Magistrates’ Court, and was not 
discouraged when I eventually told her this as I 
closed her file. This client was always prepared, 
prompt and professional, which made dealing 
with her case simple. Although we did not get the 
desired outcome, I am sure we have prepared this 
client adequately to take the next steps to resolve 
her matter. 

Another client who was ‘easy’ to help was a lovely 
man who was having difficulties after changing his 
name. This client was always kind, responsive and 
always completed the tasks I asked of him – for 
example, I mentioned to the client that it would 
be useful to have a copy of his change of name 
certificate, and he emailed it to me the next day. 
This kind of prompt responsiveness meant there 
were no unnecessary delays in the process and 
I could assist the client quickly. It is also nice to 
have a client who is helping you help them. 

On the whole, most of my days were good and 
productive. On any occasion where I ran out of my 
own work, I enjoyed being able to assist my fellow 
students on their tasks to help them best serve 
their clients. I believe teamwork is a skill which is 
crucial to all workplaces, even MLCM where each 
person has their own individual caseload. I knew I 
would have appreciated the assistance if I needed 
it, so I was always sure to offer it to others. The 
kind work environment also meant I knew the 
gesture would be reciprocated if necessary, and 
people were genuinely thankful for any assistance. 

The future
Our final seminar prompted us to think about 
how we can use the experiences we had in 
MLCM to assist with our future career goals. 
There is no doubt in my mind that I will mention 
the experiences I have had and the skills I have 
developed over the past couple of months 
in future job interviews. The opportunity to 
have hands on experience managing my own 
files, meeting clients, and drafting letters and 
documents has been invaluable. As I already 
mentioned, it has instilled in me a sense of 
confidence in my abilities and shown me that I 
am on the right path. Before LAW5050, I was 
determined to have a career in employment law; 
this determination was extremely limiting because 
I had closed my mind off to every other area of 
the law. However, after being exposed to a lot 
of criminal law and other general civil law, I have 
opened up my mind to the possibility of working in 
other fields. 

I am also interested in working in a community 
legal centre and assisting people who need help 
the most. I found it extremely rewarding and it 
reminded me why I wanted to become a lawyer in 
the first place. This is a career pathway I definitely 
will be looking into, and my experiences at MLCM 
are an amazing stepping stone down that path. 

Conclusion 
As I mentioned, I have enjoyed my time at MLCM 
immensely and I am sad to have to finish. I 
honestly wish I could continue because I feel like I 
learn something new every single day, which is not 
always guaranteed at other internships and similar 
experiences. I am grateful for the experience 
and for the opportunity to broaden my horizons 
and step outside of my comfort zone. In this, I 
have found the potential for other career paths 
that I had otherwise not considered, and also I 
discovered a new confidence in my abilities and 
my skills. I am thankful for the support I felt from 
both the supervisors and the administrative team, 
who were never too busy to answer a question 
or explain a process to me. Overall, even though 
not every day was fun and not every client was a 
joy, I would not trade this experience for anything, 
as it is the most rewarding subject I have ever 
completed. 

Jacqueline Craven

Student Reflections

1. James, Colin, ‘Effective
Writing for Lawyers’ in
Lawyers Practice Manual
(Thomas Reuters) 155.

2. Smith, Michael R.,
‘Alternative Substantive
Approaches to Advanced
Legal Writing Courses’
(2004) 54(1) Journal of
Legal Education 119.

3. Above n 1.

4. Above n 2.
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Jacqueline Craven 

Monash Law Clinics Melbourne (MLCM) 
continuously exposes me to extremely vulnerable 
people, as I explored in my first reflective journal. 
However, my professional placement at MLCM 
not only introduces me to vulnerable members of 
the community, it also requires me to interact with 
and act on behalf of these clients. I sometimes 
find it difficult to relate to certain clients, for their 
experiences and lives are vastly different from 
my own; however, I recognise that I need to 
understand the client’s circumstances and life 
outside of their current legal issue to provide 
them with the advice and assistance they so 
often desperately need. Even with a superficial 
awareness of the struggles our clients face on 
a daily basis, I never understood how a client’s 
personal situations could change so quickly – at 
one appointment they have a house, and at the 
next they are homeless, with no way to earn an 
income to support their six children. It was during 
that interview I realised the need, particularly in 
community legal centre (CLC), for there to be a 
partnership between the law and social work. 

The need for a partnership 
The need for a partnership between social workers 
and lawyers, especially in community legal centres, 
stems from the fact that many members of the 
community who have been to or currently have 
a social worker, may also at some point need 
assistance from a CLC. Both social workers 
and community lawyers ‘target [their] services to 
vulnerable people.’5 raditional and formal legal 
education seems to broadly recognise there are 
certain clients who will be vulnerable; however, 
training on these vulnerabilities, and what to do 
when interacting with such people, is limited, even 
non-existent.

Within the legal profession, there is a distinct lack of 
understanding of the underlying causes of certain 
vulnerabilities; coupled with little knowledge of 
the available resources and programs which may 
effectively serve and assist a client in a different 
way, for the duration of their legal issue and 
beyond. Collaborating with a trained professional 
equipped with this knowledge could prove to be 
beneficial for the client overall. 

I recently met a client, whose case had been 
open with Monash Law Clinics for a substantial 
time. The interview offered challenges I had not 
yet faced – the client is heavily pregnant; does not 
have a partner; currently has no income; and most 
surprising to me, was homeless. 

The client has been sleeping in motels when she 
can afford them, or else, moving from friends’ 
house to house with all of her children. I was vastly 
underprepared for this situation – the last time 
the client met with MLCM, she was not even at 
risk of homelessness. Throughout both my legal 
education, and my additional training through 
MLCM, I was obviously aware some of the clients 
who come to a CLC would be homeless; however, 
I did not know how to respond. I was thankful 
when the client stated she had a social worker 
assisting her to find accommodation. It was here 
that I realised the need for social workers to work 
alongside CLCs. 

The barriers many clients face in navigating the 
legal system leading them to CLCs are often very 
similar to the problems which inhibit people from 
social and economic inclusion, which often leads 
them to a social worker. These common barriers 
include no income or assets, homelessness (or risk 
of), mental health conditions, domestic violence 
and communication difficulties.6 It therefore makes 
sense to be able to adequately assist clients whose 
lives and stories are overrun by overlapping issues. 
Assistance in some social aspects may also be 
helpful for their legal issues. For example, had my 
client not already had a social worker assisting her 
with housing, I would have found it extremely useful 
to consult with an expert in this area. 

This partnership would not only make my job 
easier, but it would also assist with her legal case 
– if she is not worried about her housing, she can
give more attention to her legal case. If there was
a social worker at the CLC, this would be even
more beneficial, because we could work together
to address all of her issues in the same space. In
my opinion it has been perfectly explained as a
situation where ‘each profession’s deficiencies [are]
supplemented by the other’s strengths.’7

One of the requirements on the Client Legal 
Assistance form is to ask all new clients if they are 
homeless, or at risk of becoming homeless. When 
a client answers yes to either of these questions, 
I do not necessarily know what to do with this 
information. It would be useful to have a social 
worker within the CLC that I could at the very least 
refer my client to for assistance with these issues. If 
necessary, the social worker could meet the client 
at the end of the ‘legal’ interview and see if they 
need any assistance. This is a great instance where 
my weaknesses are being supported by a social 
worker’s strengths. 
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Roadblocks in establishing the partnership
Although I believe a partnership between lawyers, 
particularly community lawyers, and social workers 
would be beneficial, in practice, it may be difficult 
to establish a productive and respectful working 
relationship between the two professions. A 
study found lawyers are often ignorant to the 
role performed by social workers, and therefore 
believed ‘there was nothing a social worker could 
do they could not do themselves.’8 I take this to 
be a very ill-informed and naïve view which could 
prevent clients from obtaining the best possible 
services, whether that be legal advice or otherwise. 
Without the experience and training necessary I am 
glad my client already had the assistance of a social 
worker – mainly, I could then return to focusing my 
attention to my ‘expertise;’ but notwithstanding 
this, knowing there was a trained and qualified 
professional assisting my client also meant I did 
not have to worry about or potentially organise 
accommodation. 

Once legal professionals and social workers decide 
to work together, there are additional issues which 
often arise. Many of these centre around the 
different ethical standards and concerns between 
the two professions. Jean Koh Peters extends this 
thought to suggest that it is because of the ‘distinct 
ethical mandates of the two professions [that] legal 
and social work practitioners must expect conflict 
and tension in cooperating to represent a common 
client.’9 For example, there is a very clear and very 
strict lawyer/client privilege, and a code of conduct 
for social workers; however, these differ slightly 
in terms of the degree and range.10 Competing 
ethical standards are complicated when both social 
workers and lawyers are working out of the one 
office and sharing clients, as I have suggested. In 
workplaces where the primary function is a legal 
centre, there is support the ethical obligations 
imposed on lawyers is extended to the social 
workers for consistency.11 

Further, there are different professional obligations 
and practices between the professions – the 
legal approach is to act on a client’s instructions; 
whereas, the social work approach is to act on 
the client’s best interests, which may not always 
be what they instruct.12 Phillip Swain claims there 
are major philosophical differences between the 
professions, which he describes as ‘lawyers [are] 
trained [to] understand and interpret the law and 
legal implications of behaviours…[however,] a social 
worker sees behaviour as the end product of the 
interaction of interpersonal and individual needs, 
and familial and environmental influences.’13 

My belief is that if both professions worked 
together, a fuller, more holistic picture of the client 
would develop. 

Benefits of a partnership
Despite these roadblocks, there are significant 
benefits to the professions working together for the 
sake of a client. 

These benefits also extend beyond the actual client 
– many legal professionals are not trained in the 
‘ethic of care’. Working alongside social workers 
can train the legal profession in the ‘human side 
of lawyering.’14 Additionally, a partnership could 
be beneficial for the mental health of the legal 
profession – it is suggested a collaboration will 
allow clients to be dealt with more effectively, which 
will not only reduce stress, but also assist lawyers 
to ‘deal with their own feelings about clients and 
practice.’15 Knowing my client was working with a 
social worker meant I did not have to add this worry 
to my workload, and I know she is in good hands. 
This demonstrates to me the benefit of the legal 
profession seeking help from other professionals. 

On the surface, the similarities between the work 
done by lawyers and social workers respectively 
may not be obvious. However, a deeper 
understanding of the underlying values and aims of 
each of their work reveals that at the end of the day, 
both lawyers and social workers are client-focused. 
Whether it be the client’s instructions, or their best 
interests which motivates or determines the actions 
to be taken, all work is undertaken with the client in 
the forefront of both professions’ minds.16 

Conclusion
I am aware that my supervisors at MLCM would 
have experience in assisting homeless clients, 
and would be aware of some resources she could 
utilise; however, I believe if we had a social worker 
as part of our team, the client’s needs would 
be better served. I believe using the expertise 
of a professional trained to know how to assist 
vulnerable clients in a way that is not focused solely 
on their legal problems would be a beneficial and 
useful resource. It is through this collaboration that 
both the legal issues and social problems of the 
client can be addressed to the fullest extent – by 
people who are dedicated and focused on their 
individual area of expertise, who also work together 
to best assist the client. I believe a supportive 
network can extend into other professions, and the 
partnership will be beneficial for both the client and 
the lawyer.

Jacqueline Craven
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Lucy Nash  
(Bachelor of Laws – Final year)

Monash Law Clinics Clayton (“MLCC”) was 
grateful to receive a generous donation from 
a former client of the Family Law Assistance 
Program. This program is a family law clinic run 
through MLCC, providing assistance to self-
represented litigants in family law matters. The 
program provided ongoing assistance to the client 
for several years. As a student participating in the 
program this case provided an invaluable learning 
experience and insight into the legal processes 
involved in resolving family law disputes. 

The client sought legal assistance from the 
clinic after a marital breakdown. Assistance was 
provided in relation to the division of property 
and contact arrangements with the youngest 
child of the marriage. The program assisted the 
client to lodge an Initiating Application in the 
Federal Circuit Court seeking orders in respect 
of children’s matters and division of property. 
Following the Final Hearing, the clinic continued to 
provide assistance with the finalisation of divorce 
proceedings and financial settlement between 
the parties. The orders sought in the Initiating 
Application proposed that the parties retain Equal 
Shared Parental Responsibility of their youngest 
son. The application suggested that the youngest 
child live with each parent on an alternating 
week-about basis, with additional specifications 
regarding Mother’s and Father’s days, birthdays 
and school holidays. The clinic also assisted 
with property matters in the early stages of 
proceedings, and provided preliminary advice 
ahead of a Conciliation Conference. 

The client had not spent meaningful time with the 
youngest son for a long period of time. On this 
occasion their reunion was friendly and joyful, 
indicating that a shared parenting arrangement 
would be effective and beneficial for this child. 
Given the strength of their bond prior to separation 
and the positive nature of their last meeting, the 
client remained determined to ensure reunification 
and the maintenance of an enduring relationship. 
The other party subsequently applied for an 
Intervention Order seeking to prevent our client 
from making any form of contact. The grounds for 
the application were insubstantial and, instead, an 
undertaking was made restricting contact. 

Pursuant to Interim Orders of the Court, the 
parties attended an appointment with a Family 
Consultant for the purposes of producing a Family 
Report ahead of the Final Hearing scheduled for 
later in the same year. The report was to provide 
an important insight into the family dynamic and 
relationship between the client and child, thereby 
providing invaluable guidance to the Court as to 
the child’s wishes and best interests when making 
orders about contact and living arrangements. 

In making submissions to the Family Consultant, 
references were also made to the Family Law 
Act 1975 (Cth) section 60CC (3) (d), requiring 
consideration of sibling relationships when 
determining a child’s best interests. In this case, 
the sibling bond between the two children was 
of relevance to the orders sought by our client. 
The Family Consultant agreed that both children 
should attend the appointment. According to our 
client it was a positive meeting, reflective of the 
significant bond formerly shared with the child. 
It provided renewed hope and determination 
for our client that, with the aid of a court order, 
reconciliation and an enduring relationship could 
be facilitated. Our client anticipated that the 
content of the report so produced would prove 
favourable to the maintenance of contact. 

Ahead of the Final Hearing, we assisted the client 
by preparing an Amended Initiating Application 
and Affidavit in Support. It was decided that, given 
the extended period of time that had passed 
since the Initiating Application and the absence of 
contact during the intervening period, the orders 
sought should propose a realistic and practicable 
arrangement. The Amended Application proposed 
that the Applicant spend time with the child on 
a gradually increasing basis, to allow the child 
to slowly adjust to spending time with both 
parents again. Additionally, a specification was 
included that, during the initial meetings, the 
elder sibling would be present to create a familiar 
and comforting environment, thereby easing 
the youngest child’s adjustment to the changed 
parenting arrangements. 

Lucy Nash 
Bachelor of Laws 
(Final year)

Case Studies 
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The final Affidavit in Support focused on the strong 
relationship shared between the client and child 
prior to separation, the capacity and commitment 
to undertaking of parental responsibilities 
demonstrated by the client, and evidence indicative 
of the child’s wishes. As the youngest child 
was by now in their early teenage years, it was 
acknowledged that his own views were increasingly 
decisive. As such, the orders sought merely 
intended to bridge the gap created after separation 
and facilitate an arrangement that allowed regular 
contact between the child and parent, removing 
reliance on informal agreements that are so easily 
compromised by post separation challenges. 

It was anticipated that the Independent Children’s 
Lawyer (“ICL”) would attempt to facilitate 
agreement between the parties on the day of 
the hearing. Accordingly, ahead of this date we 
provided the client with comprehensive advice 
on reaching agreement during any settlement 
negotiations with the other party. As expected, the 
ICL facilitated agreement and drafted proposed 
Orders by Consent to submit to the Judge. The 
orders ultimately agreed to by both parties largely 
reflected those proposed in our client’s Amended 
Initiating Application. The Judge approved these 
Orders by Consent, granting the client time with the 
child on a gradually increasing basis. 

Our client was most appreciative of the substantial 
assistance provided by the Family Law Assistance 
Program at Monash Law Clinics Clayton. The 
client was overjoyed by the result. The Final Orders 
obtained represented a significant first step in the 
reunification process. Our client remarried and 
as a gesture of appreciation the client requested 
that, in lieu of wedding gifts, guests make financial 
donations to Monash Law Clinics Clayton.

Lucy Nash

Case Study No. 1

Daniel Winter 
Bachelor of Laws (Hon)/Bachelor of Arts 
(6th year)

There are many lessons I learnt during my time 
at the Family Law Assistance Program (FLAP) 
in Clinical Period 2 2019. The importance of a 
strong student-supervisor relationship based 
on respect, empathy and creative thinking. The 
interdependence of my fellow students in my 
Wednesday cohort, and other FLAP groups, 
for learning and teaching. The importance of 
community legal centres in providing a service 
for disadvantaged members of society who 
may not have an alternative. The vital personal 
and practical skills that may not necessarily be 
picked up by law students who remain only in the 
classroom.

But perhaps the most important lesson was more 
general in its application to life beyond FLAP: the 
importance of diligence and looking to exhaust 
every option for people who are looking to us for 
help. One client, Mr. A, exemplified this. Mr. A 
had been a client for a period of time upon the 
commencement of my placement, and my taking 
on his file. Mr. A had been seeking parenting 
orders for his teenage son, who lived with Mr. A 
at the time of his matter. Mr. A and his ex-partner 
had a long history of court proceedings, almost 
for the entirety of the child’s life. Final orders had 
been made on a number of occasions, and Mr. 
A had care of his son from about the same time 
he started seeing us at FLAP. Mr. A had a final 
hearing set for about halfway through Clinical 
Period 2. During my placement at FLAP, the child 
became entrenched in his opposition to spending 
any time with his mother. Our aim was to ensure 
Mr. A was as ready as he could be to resolve 
his parenting issues, and to ensure he was as 
prepared as he could be to encourage his child to 
have a meaningful relationship with his mother.

Mr. A was often unable to attend interviews 
and provide us with information to prepare his 
documents in a timely manner. Opportunities 
to attempt to resolve the matter before the trial 
date were ultimately unsuccessful. On more 
than one occasion, we had to make a choice of 
whether to file documents incomplete but when 
due, complete but late, or not file at all. We put 
in a great deal of effort and work to ensure Mr. 
A would have full documents filed each time, 
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Daniel Winter 
Bachelor of Laws (Hon)/
Bachelor of Arts (6th 
year)
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Brooke Caulfield  
(6th year Commerce/Law 
Student)

albeit often late as we worked around Mr. A not 
providing information when asked, cancelling 
interviews at the last minute, or resolving 
inconsistencies or uncertainties in his story. 
Ultimately, it proved worthwhile for Mr. A; though 
he was rebuked by the judge at his hearing for his 
untimeliness, he was ultimately able to obtain the 
orders by consent that he had been seeking. It 
was personally rewarding to see Mr. A finally reach 
a reasonably positive outcome, and to see how 
grateful he was for the work FLAP had done for 
him. However, it was also sobering to see that he 
would need to continue to work hard on his family 
relationships, and to see how aware he was that 
his matter was legally but not practically resolved. 

While Mr. A was aware there would be challenges 
ahead of him and his child, he seemed generally 
hopeful for the future. Not every client I 
encountered in my time at FLAP could foresee a 
positive outcome for themselves. Another client, 
Mr. N, had a similarly long history of disputes 
around parenting a teenage son with strong views; 
however, this time the child did not live with Mr. 
N, and he was strongly opposed to seeing Mr. N. 
As my time at FLAP was concluding, Mr. N had 
obtained orders by consent to spend time with his 
son, but had been unsuccessful in arranging this 
with the child’s mother. From Mr. N’s reports, this 
was unlikely to change any time soon. I distinctly 
remember he lamented in his final interview: “I just 
want to see my son”. Since 2014, Mr. N had only 
seen his son for a small number of supervised 
sessions at a contact centre. Mr. N was just one of 
many clients I encountered at FLAP with complex 
and emotionally difficult family circumstances. 

These difficult cases often exposed the systematic 
shortcomings of our service due to restricted 
policy guidelines, resources, or even just time of 
students among many factors. However, it is often 
the people coming to FLAP who are in most need 
of help. Our clients would often be facing issues of 
homelessness, mental health or disabilities, family 
violence, financial insecurity or many other social 
disadvantages. As a law student with Monash 
Law Clinics Clayton night volunteering being my 
only prior legal experience, it was eye-opening to 
see how often legal issues would intertwine with 
other social issues for clients. It was eye-opening 
to see how we would often have to at least 
acknowledge the other factors in a client’s case, 
even if it was not our mandate to fix these issues.

I was very fortunate in my time in FLAP at 
Monash Law Clinics Clayton. I was part of a 
wonderfully intelligent and compassionate group 
of students. Our supervisor was an excellent 
source of guidance, while still giving us room to 
learn by doing, and the rest of the staff were just 
as supportive of our learning. Students stand to 
gain so much practical experience and skills from 
time spent on placement at Monash Law Clinic 
Clayton. I witnessed a significant need in the 
community for greater access to justice for those 
in difficult circumstances, a need often far greater 
than that which we could fulfil. It would seem the 
least we can do at FLAP is to give our absolute 
greatest effort for our client.

Daniel Winter

* The names and details of parties involved have been changed 
to maintain their confidentiality. 

Case Study No. 2

Brooke Caulfield  
(6th year Commerce/Law Student)

My time in the Family Law Assistance Program 
(FLAP) was by far the best experience I have 
had at university. The knowledge and practical 
experience I gained in a relatively short time was 
huge. It was an incredibly rewarding experience 
looking back and realising how much I had learnt.

During my time in FLAP, I assisted Ms X in her 
Application for Divorce. Before I started my FLAP 
placement, Ms X had been a client of the clinic 
for a period of time and had had many different 
students assisting her. When I began my FLAP 
placement, I made it my priority that I would be 
the one who was able to get her the divorce she 
so wished for.

Ms X and her husband, Mr Y, had been separated 
for a few years. Mr Y left the family home while Ms 
X was several months pregnant with another child. 
She has not seen or heard from him since. Ms X 
is unemployed and relies on Centrelink to support 
herself and her children. Ms X cares full-time for 
her two young children. She has no family support 
in Australia. Ms X’s family remain in overseas. 

Ms X disclosed considerable amounts of family 
violence and other related issues including 
coercing her to marry him. Ms X wanted a divorce 
so that she could put her husband behind her and 
move on with her life. 
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Ms X’s divorce application was straightforward. 
There was no property of the marriage and the 
children were cared for by Ms X 100% of the time 
and had had no contact with their father in two 
years, or in the case of one child, ever. All the 
requirements for eligibility to obtain a divorce were 
satisfied.

The main issue in this case was that Ms X had 
not had contact with Mr Y for over two years and 
she had no idea where he was. As part of the 
requirements of procedural fairness in our legal 
system, the Respondent in legal proceedings 
must be served with the documents filed with 
the court. In this case it was the Application for 
Divorce. However, in order to serve Mr Y with the 
documents we needed an address to serve him. 
We didn’t even know if Mr Y was still in Australia 
let alone where he was living. Ms X had an 
address for Mr Y that was given to her a year ago. 
However, since then Mr Y had been spotted back 
overseas with another woman, believed to be his 
new partner. We therefore could not be sure of the 
whereabouts of Mr Y.

We therefore had to go down the path of applying 
for substituted service. In order to do this, we had 
to demonstrate to the court that Ms X had made 
all reasonable attempts to locate an address on 
which Mr Y could be served. One of the difficulties 
we found with Ms X was that due to the family 
violence she suffered, she did not want to attempt 
to contact Mr Y. We therefore had to make 
enquiries about the location of Mr Y on her behalf. 
Two of these enquiries were to the child support 
agency and to an email address Ms X had for 
Mr Y’s new partner. When we failed to locate an 
address for Mr Y, these became our options for 
substituted service to put forward to the court. 

Case Studies

I then had to prepare the Application for 
Substituted Service and accompanying Affidavit. 
One experience that stands out in my mind about 
this was having Ms X come into see me to go 
through her Affidavit. As I read out the Affidavit to 
her she began to cry as I detailed the elements of 
her marriage that were upsetting for her. I told her 
that although I was putting her through this pain 
of having to relive awful parts of her marriage, it 
meant that we were close to being able to achieve 
the outcome she desperately wanted.

When Ms X was finally able to go to court and 
submit her Application for Divorce and Application 
for Substituted Service, she cried once again, 
this time because she was so overjoyed she was 
finally going to be able to get her divorce. All she 
had to do now was wait for her hearing date. 

Throughout my time in FLAP, Ms X and I 
developed a great working relationship. Ms X 
appreciated that I always kept her up to date with 
what was happening in her matter even if it was 
not always good news. I always took the time 
to explain to her what I was doing next and how 
long I expected that to take me. This helped build 
a foundation of trust as Ms X knew I was there 
helping and guiding her through this process. This 
was something that really enhanced our lawyer 
student/client relationship.

In the end, the gratitude that Ms X had for the 
work I had done for her was the most rewarding 
part of my FLAP experience. I walked away 
knowing that I had made a real difference in 
someone’s life.

Brooke Caulfield

* The names and details of parties involved have been changed 
to maintain their confidentiality. 
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Background
During placement, Monash Law Clinics (MLCC) 
students are encouraged to persue individual and 
group projects. Following discussions with law 
students, social work students Xavier, Joyce and 
Franciska proposed a plan for a critical reflection 
workshop at MLCC. The idea was to create a 
multidisciplinary framework allowing both social 
work and law students to learn and practise a 
simple and effective model of critical reflection 
which can be used at placement and later on in 
professional careers.

What is critical reflection?
Critical reflection is a process in which we 
consider a critical incident in the context of the 
knowledge and meaning we hold and what 
changes and/or improvements we believe might 
be appropriate. In critically reflecting with others, 
we open ourselves to challenge and modify our 
values, knowledge and future practice.

A critical incident is an incident that has unsettled 
one’s professional practice in some way. It’s not 
a case or a client, but rather a single incident, for 
example: a client saying something inappropriate, 
a multidisciplinary team member asking to help 
with something beyond one’s capacity, or a client 
with the same issue as one had experienced in 
the past.

Why critical reflection?
For many students, both from social work and law, 
it is at MLCC that they first come face-to-face with 
complex client work. As clients discuss matters 
such as IVOs, divorce and parenting, threats to 

kill, neighbour dispute or identity theft, students 
are to effectively and professionally provide clients 
with legal and social work advice and referrals.

In MLCC’s student rooms, discussions around 
cases continue long after clients had left and 
notes were filed. Cases, moments and sentences 
stay with students as they shape their professional 
identity, expand their practice toolkit, and process 
awkward, uneasy, overwhelming or outstanding 
incidents.

The idea to move from student rooms’ organic 
case discussions to a structured workshop came 
from social work students’ wish to create a clear 
and easy-to-follow reflective framework, as well 
as offer students who felt uncomfortable sharing 
in large open spaces an opportunity to practise 
critical reflection in pairs (or later on their own). 
Also, researchers such as Fook and Gardner 
found that critical reflection is key for professional 
wellbeing, as it helps in reducing workplace stress. 
Critical reflection provides professionals with a 
framework for processing challenging moments 
and incorporating them into future decision-
making, thus improving both professional practice 
and self-care.

Planning Process
The students researched existing models of critical 
reflection and held several planning meetings. 
They presented their plan to MLCC social work 
supervisor who discussed the proposal with MLCC 
law supervisors. After weeks of careful planning, 
two workshops were scheduled, to address both 
FLAP and generalist students and supervisors. 

Franciska Blanc (Master of Social Work, Final year)

Multidisciplinary Critical Reflection Workshop 
at MLCC

Social Work students (from left to right - Rory, Kate, Joyce, Franciska, Xavier)
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Workshop structure
Participating students and supervisors were 
paired, and Xavier presented an overview of the 
workshop, explaining critical reflection and critical 
incident, and introducing the model and process 
to be used (Gibbs’ reflective framework).

Franciska and Joyce then modelled critical 
reflection using role play. Joyce presented a critical 
incident she had experienced at MLCC, and 
Franciska facilitated the reflection with questions 
from Gibbs’ model as well as further probing and 
discussion.

Paired students then discussed critical reflections 
and incidents, with Joyce, Xavier and Franciska 
joining tables and further facilitating paired 
discussions.

Feedback
Feedback was collected using an anonymous 
questionnaire at the end of each workshop. 
Data collected suggested participants felt critical 
reflection is highly useful for students, providing 
them with tools for their professional practice and 
future. Participants highlighted the most useful 
aspects of the workshop as identification of critical 
incidents, the provision of a structured framework, 
the modelled role play, and paired discussions. 
All participants expressed they plan to use critical 
reflection in the future, noting it offers a practical 
and methodical reflection technique, and a tool to 
use both when self-doubt arises and to improve 
professional practice.

Law students’ response was overwhelmingly 
positive, with law students sharing that MLCC 
has made them realise how draining legal practice 
could be, and that having a critical reflection 
framework on hand means they will be able to 
think about critical incidents with structure rather 
than avoiding it altogether. Law students also 
commented lawyers could benefit from critical 
reflection as a tool for better mental health, 
individual wellbeing, self-improvement, and client 
interactions.

Multidisciplinary Critical Reflection Workshop at MLCC

Reflections
For law and social work students alike, student-
led opportunities such as the workshop are the 
nucleus of professional placement. The workshop 
offered planning and participating students scopes 
for professional growth and cross-discipline 
collaboration, and provided them with practice 
improvement and self-care tools. Moreover, 
while the workshops were developed with the 
guidance and approval of MLCC’s social work and 
law supervisors, they were created and run by 
students from beginning to end.

Students researched, planned, presented, and 
facilitated the workshops. They brainstormed 
ideas and ran them by supervisors, altered 
existing frameworks to best-fit MLCC, and 
adjusted workshops to comply with ethical, time, 
multidisciplinary, and other needs. In providing 
students with opportunities for student-led 
projects, MLCC is not only preparing Monash 
University students for professional practice, but 
it is also creating the next generation of leaders in 
industries: promoting individual and professional 
thriving, increasing cross-discipline and cross-level 
confidence, and strengthening the integration of 
research and planning into professional practice.
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MONASH LAW CLINICS INC.
2018 – 2019 Financial Report

Balance sheet for the year ended 30 June 2019
2019 2018

Note $ $

Asset
Current Assets
Cash at Bank 55,412 63,638
Accounts Receivable 308 –

Total Assets 55,720 63,638

Current Liabilities
Trade & Other Payables 2 139 (1,820)
Advance Grants 3 49,694 59,571

Total Current Liabilities 49,833 57,751

Net Assets 5,887 5,887

Total Equity 5,887 5,887

Income statement for the year ended 30 June 2019
2019 2018 

Note $ $

Income
Grants: Commonwealth Funds – Generalist 251,292 247,664

State Funds – Generalist 24,824 24,336
Reallocation to VLA Grants In Advance (3,844) (9,247)
Monash Uni – external support for CEP 14,099 52,333

Donations – 130
Costs recovered & retained 364 2
FCLC Interpreter Funding 3,500 –

Total Income 290,235 315,218

Expense
Client Disbursements 14,440 52,548
Finance, Audit & Accounting Fees 2,686 4,406
Insurance 2,599 2,087
Interpreter Costs 4,071 –
Library, Resources & Subscriptions 4,242 4,003
Office Overheads 1,503 1,073
Programing & Planning – 101
Repairs & Maintenance 354 –
Staff Training 327 –
Travel 13 –
Transfers to Monash Uni Law Faculty – salaries 260,000 251,000

Total Expense 290,235 315,218

Profit For Year 0 0

The accompanying notes form part of these financial reports
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Statement of changes in equity for the year ended 30 June 2019

  Retained  
  surplus Total

   $ $

Balance at 1 July 2017  5,887 5,887

Surplus/(deficit) for the year  – –

Balance at 30 June 2018  5,887 5,887

Balance at 1 July 2018  5,887 5,887

Surplus/(deficit) for the year  – –

Balance at 30 June 2019  5,887 5,887

Statement of cash flows for the year ended 30 June 2019

  2019 2018 
 Note $ $

Cash from operating activities   

Receipts from customers  289,913 318,148

Payments to Monash Uni Law Faculty & suppliers  (298,139) (316,617)

Net cash provided by/(used in) operating activities 4(b) (8,226) 1,531

Net increase/(decrease) in cash held  (8,226) 1,531

Cash at beginning of financial year  63,638 62,107

Cash at end of financial year 4(a) 55,412 63,638

The accompanying notes form part of these financial reports

Notes to the financial statements for the year ended 30 June 2019

1. Statement of significant accounting policies

This financial report is a special purpose financial report prepared in order to satisfy the financial 
reporting requirements of the Associations Incorporation Reform Act 2012 (Victoria). The committee has 
determined that the association is not a reporting entity.

These financial statements have been prepared in accordance with following Australian Accounting 
Standards:

AASB 101 Presentation of Financial Statements
AASB 107 Statement of Cash Flows
AASB 108 Accounting Policies, Changes in Accounting Estimates and Errors 
AASB 1031 Materiality
AASB 1048 Interpretation of Standards
AASB 1054 Australian Additional Disclosures

The financial statements have been prepared on an accrual basis and are based on historical cost an d 
do not take into account changing money values except where specifically stated.

The accounting policies set out below have been applied consistently to all periods presented in these 
financial statements.

Financials
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Notes to the financial statements for the year ended 30 June 2019 cont.

a) Income tax
The association is a not-for-profit organisation and is exempt from income tax under section 50-45 of the 
Income Tax Assessment Act 1997.

b) Cash and cash equivalents
Cash and cash equivalents includes cash on hand, deposits held at call with banks, other short-term 
highly liquid investments with original maturities cash within three months.

c) Income
Income is measured at the fair value of the consideration received or receivable. Donation income is 
recognised when the entity obtains control over the funds, which is generally at the time of receipt.

d) Goods and services tax (GST)
Income, expenses and assets are recognised net of the amount of GST, except where the amount 
of GST incurred is not recoverable from the Australian Taxation Office (ATO). In these circumstances 
the GST is recognised as part of the cost of acquisition of an asset or as part of an item of expense. 
Receivables and payables are stated inclusive of GST.

e) Trade & other payables
Trade and other payables represent the liability outstanding at the end of the reporting period for goods 
and services received by the association during the reporting period, which remain unpaid. The balance 
is recognised as a current liability with the amounts normally paid within 30 days on recognition of the 
liability.

  2019 2018 
  $ $

2. Trade & other payables  
Trade payables  – 15

GST payable  138 (1,835)

  138 (1,820)

3. Advance Grants  
Victoria Legal Aid – Commonwealth & State Funds  43,090 39,246

Monash Uni – external support for Clinical Education Program (CEP) 240 14,338

PLEA – fundraising  6,364 5,987

  49,694 59,571

4. Cash flow information  
(a)  Reconciliation of cash  

Cash on hand  55,412 63,638

(b)  Reconciliation of cash flow from operations with net profit  

Profit/loss from ordinary activities  – –

Changes in assets & liabilities  

Increase/decrease in trade creditors & other assets  (323) –

Increase/decrease in trade creditor & accrued liabilities  (7,903) 1,531

Cash flows from operations  (8,226) 1,531
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